
Basic Training Questions

1. Under what pressure conditions can detergent or chemical be drawn?

a. Low pressure

b. High pressure

c. No pressure

2. The pump delivery capacity is determined by what criteria?

a. Rotational speed of the motor or engine

b. Diameter of the piston

c. Length of the piston

d. All of the above

3. What is the total permissible water leakage rate on a three-piston pump?

a. One drop per minute

b. Two drops per minute

c. Three drops per minute

4. Of the following, what is not the purpose of a Check Valve?

a. To allow water to pass in one direction

b. To block water from passing in one direction 

c. To indicate when the valves need to be checked

5. If an unloader/overflow/bypass/dump/spill valve were to stick in the bypass/unloaded position would there be pressure?

a. Yes 

b. No

c. Yes and No, it would pulsate (pressure then no pressure, pressure then no pressure)

6. If water leaks from the weep holes at a rate greater than 1 drop per minute per piston, what parts may need to be replaced?

a. High Pressure Seals

b. Oil Seals

c. Inlet Water Filter

7. What can cause a pulsating (intermittent pressure) symptom in a pump?

a. Too small a nozzle or a restricted nozzle

b. Engine RPMs (revolutions per minute) too high

c. Any type of restriction in the pump output or accessories

d. All of the above

8. Can a worn out nozzle or too big a nozzle cause a pulsation problem?

a. Yes

b. No, it would cause low pressure

c. No, it would cause high pressure

9. What can cause water to flow back out of the detergent inlet?

a. Metal ball not seating properly against the o-ring due to detergent buildup, defective spring or worn o-ring.

b. Pressure too high

c. None of the above 

10. Is there an allowable rate for oil leakage?

a. Yes, 1 drop per minute per piston. Same as for water.

b. No, only water has a permissible rate

c. Yes, 1 drop per hour per piston

11. Can a safety valve cause loss of pressure?

a. Yes, if it is defective

b. Yes, if it is misadjusted

c. No

d. Both “a” and “b”

Pump Service Handbook Questions

12. Is it necessary to read the entire Pump Service Handbook to find a solution for a pump problem?

a. Yes

b. No, just find the section that describes the malfunction in the pump, turn to that section’s overview page and identify the specific problem, and then go to the solutions page for that specific problem.

c. None of the above

13. What type of Oil is used in the Consumer Gas Models of pressure washers?

a. 15W40

b. 15W40 Non-Detergent

c. SAE50

14. If the pump is allowed to run in bypass mode in excess of approximately 5 minutes and begins to leak water but does not reset, where would you turn in the Service Handbook to find a solution to the problem?

a. Section 2, Letter A

b. Section 2, Letter B

c. Section 3. Letter C

15. If the thermal relief valve is tripped repeatedly can it cause harm to the pressure washer?

a. Yes, as the water is heated up inside the pump it flushes the lubricants from the system.

b. Yes, if tripped repeatedly the thermal relief valve could fail.

c. Yes, All of the above

16. Can low pressure check valves cause loss of pressure, and if so what section of the handbook gives instructions on replacing them?

a. Yes, Section 1 F

b. Yes, Section 1 E

c. No, only high pressure check valves can cause loss of pressure

17. If a pump is rated at 2400 psi (pounds per square inch) with a flow rate of 2.5 gpm (gallons per minute) and it takes 1 minute to fill a 1 gallon container from the water supply will the pump operate properly?  

a. Only for the first minute

b. No, it will be starved for water. 

c. Yes

18. When using the Service Handbook, if the problem is “Low Water Pressure” and you suspect the Bypass valve is sticking which of the following would you do according to the Service Handbook?

a. Turn to section 1 for “Low Water Pressure” symptom. Identify specific cause, which is bypass valve (D), and turn page to letter D in Section 1 for inspection and replacement instructions.

b. Read the handbook from cover to cover to find the solution to the problem.

c. Turn to section 2 for “Low Water Pressure” symptom. Identify specific cause, which is bypass valve (A) and turn page to letter A in Section 2 for inspection and replacement instructions.

19. Can consumer grade pressure washers be supplied with hot water?

a. No, the maximum is 104* F

b. Yes

c. Only when outside temperature is below freezing

20. When refilling the sealed oil reservoir should the oil be filled completely to the top of the reservoir?

a. No, there needs to be room for expansion or the pump could leak oil.

b. No, it should only be filled about 1/8th inch above the swash plate.

c. Yes, it should be filled completely

d. No, both “a” and “b” 
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